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FWDM D UHHBFH P DQMOIR UMDFKHY DQG DGXOVEDWHY VR \XSSR WWH
GDRQ SIRFHW $ OUH YDUHW R DWW IHV DQG R\ LOEH SR YAHG R DGXAV
HOFDRY \R P HHAAVBDIHY H SHAVBMR § 1Q WH FOWRR P 7KLV DP EMR X DQG

FRPSO®f 3WRWFWFRP SUBHKHQGY D OUH SDUWHIKIS DQG D VHUHV R | GLIHBHQN
GWFSEHV W EH 1QMI UDIWMG 1OR WH FOWERR PERR WR SURP R MMEH LI XUH R IWH

LGFOMYH \WDFKHU 7HDFKHWY | RU DCXGMBDWHY Z DOMR LGFHDVH DGXOVBDWH %o
ZHOEHQ) FUDWIW DG SR GPWYW )R UMY WD\R QZH ZDQMR FXGY IM
)/2: D FRIFHSWGHWFUELQ) WR M P RP HQN Z KHQ\ R XDUH FR FSGMD DER EHG
LOD FKD@IQI1Q) EXWGRDE®! VN

SXWRUR WH 3URBI XH

0DUW Q' tD] /ySH]

3UGFISDODQG ( IDWP XV 3URWPVME RR AQD\R U
(2, 6DQ5RTXH

P DUDQED] #HRVDQURTXH HV

3WRIEHEF [Q RMHUOQIXDIHV IV D YWABOWOWR H SDQG WH MR ESR RIN)G D@ Z
DEXOVBDWHY R FOP E WH FDUHHU OGGHU I DWMU ,GFRSR DY WFKQRRIHV 1Q
WDFKIQ) DQG GDWIQ) OQ)XDIHV IV DQ DAGHG YDOH VR HEXFDWR QOSWR FMVHY

2 (HR RXUJRDY IV \R KHS EUGIH WH G MIOAY @H \R WDWDGXOMBDWHY FDQ
DFTXWH WH GHFHWDY WIFKQRBJ IFDOWNQY WH. Z I@GHHG VR EH \WFFHW XO.0 WHU
GDQQ SIRFHWHY P SIRMQ) WFKQRBJ IFDOWNGY DQG EHFR RQ) QLI MI@® DGHSW
DRWYH FIW HQV 1Y DQRWHULP SRUBQAFKD@IQI H | R ERW \WDFKHY DQG BDUHY



7DNQJ SDWWMQ WLV 3URMPWP HDQV \KDUQ) JR R GUDFWFHY \R HDFK SDWHUZ LO
PDWMU D \SHFLIE WO IGFGAQ) IR PDO IQR PDO DQG QR QR RIDO DRRY \NV

SUNVHOMY Q7 H I HAWYH WFKQTXHVDQG SIR YAQ) [QAY BDAMSR GV

MIQROHV GHYHBSIQ) DQIGFOMY HP HWRGRBJ\ \R DY FEIGR K YDWAV 7KH HI KW
LOMBMRY/ 1Q WLV 6WDMI IE 3DMIHIYKLS DUH D SROAR UH HIHGFH IR AL HHQV
GHFHWOY  [HOV VR FDWY R WWLY 3RINFW 7KHVH IOMMMR § 1O RGHU R
\IFFHW X@® P SBP HQWH) /2 :  FRFHSWZ LOR 1 HU
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Educational .
Roque . 22 11360 San Roque (Cadiz) SPAIN
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EFEMAKDENIZ GENCLIK VE Non formal Emniyet caddesi No:35/1
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learning www.efemakdenizgenclik.com
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Applied theatre
tecniques

Wenzelova 2, 51000 Rijeka,
CROATIA www.dante-ri.hr
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5.r.0.

Collaborative
work
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www.educa-jbc.cz

F 1 HAH

STEP Institut, zavod za

sihologijo dela in podjetnistvo Emotional Kaminova 8, 1000 Ljubljana,
P . Pedl intelligence SLOVENIA www.step-institute.org
ACTA Center Managing Sf. Apostol Andrlm 81, 410333
I I . Oradea, Romania
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www.actacenter.ro

Escuela Oficial de Idiomas
Estepona

Technologies
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Uciliste Studium - ustanova za
obrazovanje odraslih

Gamification

l. G. Kovacica 3 32000, Vukovar,
CROATIA
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7KLV SURVMIPALY D EL] IMS IRZ DG IQR IHIQ) D GHZ PHWR BRJ LGFOMY HR
DGXOVBDWHY 7KH DP R WY DFWR QV R HFR XDJH GDHY R FR @0XH WHU
QHRQ GDQQ ' HDIY Z W DCXOVBDWCHY R | GLIHHQADEIDAV 1Q FOW LV DQ
MXH R PDRUIP SRWDGFH 7KV KHMR HHW IV WH P RIWFKDDIQILQ) SDWR |
Z RINQJ DVWDFKHY/\RGD\ DVIMP DNHVIMD GLLILEXGWEMN R VKSSR WHY B GDWH%6

IQEYGXDO HG BDWIQ) 7KHMH IVD OFNR | DQG QHHG IR DVH XOWDWI LHV R SXAIQ
SUDFWEH LQ D KHWMURI HHRXV FOWRR PVR GHDCY W LQGELY GXDOV

&RQIGHIQ) WLV | DFWDQ HEXFDMR QOP HAMR BRI\ WDWGFOGHY FUDW W DQG
HP RARDAQM@ HFH DBQ) Z W R MAUIFDWUHY IVGHFHMDY . QWH  WFHQMUY
FOWRRP WDFKHY DUH IDFIMMRY DQG FR BKHV R SWR GPW HFOWR R P
HOMURGP HQN Z KHUH GDWHY FDQ GHYHR SWH GHFHWDY W@ VR EHFR PH KL KO
P RAYDWG DQG HP SRZ HIHG BDUHY 7KLY IV D FKD@Q H WDFKHY | DFH 1Q WHU

GDUHUFHQMUHG FOWHY

7KLY 3URMPWDIP V VR P DNH IQWAVMAR § DGYDGFH IMDGAD 1Q DAYV WDFKIQ) R

PHHWWH QHGV/ R DOXOVEDUHY % XSCDWY HGOXFDMR QOPHMR & DQG
IP SBP HQA) “WH ) /2 :  FRQFHSVIMER MAMDFKHY DQG DGXOVBDWHY Z [OWDFK
WH JRDCR SDIFLSDWY 1QDQH FHBIQAHGXFDAR QCH SHIHGFH : H DUH KHDAQ)

IRUDQ LGFOMYH DQG HTXMPEG!I TXDOV HEXFDWR QWDWZ IOFWDW D \X\DEG

Z RISOFH Z KHIH GDHY Z LOR YUFR A WHUIHDWY DJ WAV DQG GLLILEXGV

% LPSGP HOAY PRADWY DRAY WA WH GDUCHY Z 1OV | BZ ™DAG WH LOMMIR §
Z IOHQMXUH DQG SIRPRM QHBQ) GDWWIQ) SIRFHWHY 7KH FOW Z LOP DNH WHP

FRP |RMPE®! DQG KDSS\ DQG Z LOFWHDW D VHOH R FR GHPWR QDQG FOWIR R P
FHRQIIQ) % DFTXUQ) QZ \ADMI IV WH GDUHY R VR @ ZIOWDFK WHU
HEXFDWRDQ RD® EXVINMH Z [QGHYHER SSHIR QQJ IRZ W

: HZ1OQADIQ HDFK RWHU DQG Z H Z 1aDJ WHH VR DDOTH VWWDWR @WDWDUH GLLILEXAV

WR KDQEB! LQWH FOWRRP  7KH. Z @8R RWHQHZ P HWRGR® JHV\R MWD GHI DAY H
HP RARQVIQR SRMYH RGHV WHDFK HP SRZ HIP HQADQG DFKIHY HD WM R | ® Z



: HZ DQNR GHYHBS DQG WHQ WHQ GHE RV JIR ZR QiH IQMIDWR QCBY B
\KDUH J RRG SUDFWEHVDQG P HMR G®J IHV DQG FR QROABRIQNVR IYHZ  IQWKR WAR
WDFK DFDGHP IE H FH®IQFH DV D FKDIDPMUIMAE R JR R GBGXFDWR QOIQIMMAR §
10 RGHJWR EH D (XRSHDQ WHHHFH 1Q QHR @ GDWQ) DG QR YWY H
HOFDWRQ  \Mth Z R MAR FRQUGHU WH YDOH R | WH P X@SOHU HIHPWR IR X
HEXFDWRQ QRARQD LORXUHGXFDMR QCFR AP XQW EXVDOR LOWH UHAR IDQFMY HQ/
R WHDFK D KL K TXD@V HGXFDWR QOX \WMP

7KH ( XURSH BWDWMI\  HWEEQKHY WDWFRQAMXQ) HEXFDMR QDQG WH
GHYHBSP HQVR  FRP SHMQFIHV DUH NA  DVSHRW WDWD@R Z DGXGVODUHY R
1P SURYH WHU DEDSVIMRQ \R FKDQIHV DQG GHPDQGV FRPIQ) IR P WH ZRN
HOMLRGP HQADQG HYROIQ) \RFIHW $GXOVBDWRQ) IGFOGHV IR PDODQG QR QR PIDO
HEXFDWRQ Z KIFK HKDQFHV WH FR RIEXWR QR \R EDOIGFOMR QDPWY HFW HQY
DQG SHYRDAGHYHBSP HQWV

+HJFH WH REMPWHY FKRHQIR WKLY 3UR BFADUH LQFR KUHGFH Z 1M WH LQAIFDWR Y
R ( GFDWRQ DG DAY (7

e /IHRQY GDWQY DG PREIOV 7R IGFWDH PRAY BR Q HSHFD® DPR @
WRVHZ W D ®Z SWR B! [QFRP SHMJFLEV

e 4 XDON DQG HIHPRHGHW 7R [P SURY HKH TXDOV R | DEXGVBDUIHYLAMDFKHLY
DQG WH WDFKIQ) GDWIQ) SURFHW

e (TXDOV \RFIDOFRKHMRQ DQG DRPWY HAW HQWKLS 7R HFRXUDJ H DGXGMBDWHY
VR VENH ROWH FRP P IW? HOAR' FROADXR XWDIQQ) DVD P HDQVVR OXJFK \R DO
LOMI UDWRQ DQG DRWYH SDUWFISDMR Q

e &UWDWW DQG IQRYDWRQ 7R FUHDWM JRR GHOXFDMR QCHYY IR © HQNIR DXV
GDUHY DG SURP RM WH X\VH R WFKQREBJ LHV

% LPSURIQ) DGXWVWDFKHY26FRP SHMGFIHY VIR 1P SR BQVEHH IW Z IO EH
GHYHBSHG 1Q WH FOWRRP  WH FUDMR (R DQ HIHAWY HBDWQIQ) HQY R © HQN
DQG DSSIRSUDWM GDWIQ) H SHIHFHV W IV DOR FRQIGHHG WDQW HDO
FRP SHMQR\ ZKIEK IV DQ DEGHG Y DH 1Q WDFKIQ) DAR FD@IG "\R WANO™R U
HP RARQDO IQM@ HFH  7KH FRP SHMQAWDFKHU VHIHV HY B R SR\MQW \R
HQFRXUDJ H DQG P RAYDWM GDWHY DQG EHIHYHVWOWDOR WHP &$1 /( $51



6 RFLDAGFOMRQ LQWDFKIQ) P HDQ/ Z H YDOH DOWH LQAY &D® DQG ZH FDQR W
GDYHDQ Q) B GDUHUEHKIQG

QDQLGFOMYH FOWRRP  \WH WDFKHUR THY/GLLI HBHQAZ D\ VVR P HHAWBDUHYAGHHGY
2XUDP IV \R HFRXIJH DXRQRR R DQG PRWY BR QDPR @ DGXWODWHY E\
IQARGFIQ) FKDQIHVIQWH PHKR GBI\ EHDUQ) 1Q P IQG WH $FKIHY R HQN XQEU
WH 5HQHZ HG ( XURSHDQ$JHQED IR 1 GXAV HDWIQY
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[LHBQ GDWQ) HDEGNV DCXOVBDUUHY WY RQUUOD FDW R @ MW WHUSXYXWR |
NRZ GIGIH RUUWNP H WHUWYGHY DIWWMU DQ DFDGHP IF MMG. GDY H2 XU FXWHQN

\RFIHW LV GHYHBSIQ) IQR DQ IGFUHDMQI ® SGUDOR EAW [P P HYHG IQ WH ( XIR $DQ
8QRQ IWDPHZ RIN DQG EHFDX\VH R WY WH HOFDWR QX WP FDQCR W R M WL
RYHDOSURFHW ,QMIDWRDXP R EDV 1R BIWHUSHYR QCRUSIR HWR QOBD\R § LIV
D | DPWWDWHQMEILY D FBDU GHFHWW VR DFTXWH FRP P XQEDW HFR FSHWMQFH 1O
|RUHI QOQI XDI HV

$V SDWR RXUVADMI IE SOQQQ SIR FW 1Q WLV 3URVIFWD@SDUEHY KDY HOHG D
6: 27 WHQWY Z HDNGHWHY R SR QWA DQG WUWDW DQDOWY VR GVFR YUWH
VIRHQ) WY DQG RYHUFRP H FKD@IQI HV DP RQY) DGXOMBDWCHY 7KHQ ZH FDQ X\VH WH
WD D 6: 27 DDOW \IHBV R [P SIRY HIQMIDO HEXFDWR QO SR FMHV DQG
ZRINBZV

/KH P DIQ CHAGV GHWRWIG DUH

e ) RUQMMIRY/ $ NRZ BIGIHR KRZ \R G @P 1] HDQG ®DG J R BV
) RUDGX®\HGFDRY 7R WDIQWHP R QMH NQR ZBIGJH R |HDVE®I ER FHG R W

\IYDWRQY LQWH WDFKIQ) ®DWQIQ) SR FW

e YRUBDWHY : H DOZ DQMBDWHY Z KR UHTXWH DFFHW R IQCR YWY HBHIR QO
DQG SUR HWIRQDOGHYHBSP HOVR QH R € KDQG D KUK TXDOV HOXFDUWR QR
DYRG VFKRROGIRSRADQG RQWH RMHUKDQG DQ HOFDWR SR IDP \WDWFDQ
P HHWH SHAVMRQVDQG SURP R MHP S CELOV




7KLV SIRMIPMQMQGY QRAMR J LYH D J BEDCDQZ HUWR DGXGVBDUHY Z KHO WH
DU 1Q WH BDIQ) SIRFHW EXWAR SXWD GVWIPWHGXFDUWR QIR ZDUE \WDWZ L@

FRQIGHU GDUHY GYHWW DV WH 1XQEDP HQEBOJRDO IWZ I@EH IR RHG R Q
HIDFIQ) WDFKIQ) GDW@Q) WFKQTXHV R JHAD KUK TXDOW HEXFDMR QKHSHG
B\ HDFK IQAYIGXD®6)/2: WM VR R YURR B4 DQ GLIIEEXW P DIQD DWMHFR G
OQ XDIH DFTYXMWRQ BZ VHD HMMHP  HP RAR QOIQHFXUW D LHW DQG | HHIJ V
R IHDU

: H\KRXG \MQNDERXWAH FOMURR PDVD SOFH R GDUIQ) WDWFDQ NP XOW WH
WDFKIQ) GDWIQ) SURFHW ,QQRY B HWDFKHWY P XWAVKDY HHQR 3K HGXFDWR QO
WRRY \R P DNH WHUFOWRRPV D SOFH Z KHWH GDWHY FDQ GDW) DQG P DQDIH
WHU HP RARY/ 1Q REHUWR \ HG HIHAWY HEDWQQ) RWWRPHY 7KH JR DIV \R
IGFBDVHWH) /2 : R SRMYH HP R W §DQG WHGXFH GHIDWY HR &V\R DGV WHU

RZQBDRQY

QWH WKRWMP WH REMFWH R WLV SUR IWFWY VR NHHS HP R W @ XQEHUFR @R O
DQG P DNH WH GDUHJ6FUBHDWY W P R SR ZHIXO 7KHVH ADWA] LHV Z LOEH FDUWIHG
RXW

$1BCHIOH UF TZNQUPNT 8MQ) WFKQTXHV \WFK DV UHD] DWR (DQG URBI SO\
7KH PXWVEH SDWR WH FOW R YH DQG EH SXWMIQR SIDPWFH EHR K WH
DSSHDUDGFH R GHI DWH HP RAR §

$1BOHIH UF TIVBUPO 8UQ) FRMERDWH ZRWN JIR % GQ@PIEV DEG
JDP LLIEDWRQ 7KLY WFKQTXH Z LOEH XVHG Z KHQ GHIDWY HP R W § KDY HDOHDG
DSSHDUHG  7HDFKHU GDWHUDQG GDWHUGDWHUFRP P XQFDWR QYD NA DVSHAVR |
WH FOWRRP 7KV P HDQ/ HWEEQKIQ) FOWHY DV D GDIQ) FR AP XQW \WDW
SURIMYHV®BZ  SUR LB BDWHY DWKH FHQMUR IWHUGDWIQ) SUR FW DQG DUH WH
DWMQGEDQNV R WHURZ QHGXFDUR Q

WY GHFHWOY VR KL KO KWMEH KDEIW WDWHP SR 2HU GBDUHY R FR AP XQEFD\WM

HIHFHDO $ SRUWH HPRAR QO HQYURP HQNVKHSY GDUHY JHHDM WHU

HP RARCDCP RRG \R IOMDPG. P IFD® ,QWH PIGMP E\ DFFR FSQKQ \WHH
\Z R DM LV \WH WYGHQN Z LOW BPWRQ WHU\HD FR QGHGFH DQG DELOV \R

HQR WH GDWIQ) SURFHW |HHOP RAY IMG DQG I XO@WKHUJIR IV 7KH Z 1ODY R5L
D LHW DQG | VADWRQWI J HHG E\ D OFNR \HD FR QGHFH



%-MGHY WL SIRWFWZ LOGHYHES ¥ R SHEQ VMV IQWR G\ VFOMHV
e +RZ RIHWOQRWH)/2: WM DQG DFKIHYH W& BHDWY W P 1QGV
e 7/KHWRBIR JDP UIFDWRQ & WDWYWWR R/O

QREHUVR DFKIHYH WH P DIQJR DR WY SURMPWDQ HEXFDMR EDVHG R XD
HGIH SURI P V WDWP HHADGXOVBDWHY266{ SHAVEMR § Z LOEH GHFHMDY 1O WH
| LWAASOFH D FOWRRP Z KHUH HY R BIKDVIXQDQG |HHYZ HBR AH [QDGEUWR QD
FOWRRP ZKHH WH GDWHU IPSWRY M DQG |HHY DSSUFIDMG DQG OW® D
FOWRRP Z KHH WH GDUHUP DNHVXVH R &7 WXVR YUFR RQ) WH GJ MPOELY GH
DVWLY/1VP RUH SHIFHSWE®I DP R @ DGXGMBDUHY

7KV SURWFWJDIQV [P SRWBGFH EHFDXVH IWRSHIDWY DWD WDQUIMR QOGN B
D@®Z Q) WH FUDWRQ R MQMQWIWY MR ( XURSHDQ HEGXFDWR QOR I1DQ] DUR §
ZKRH PDIQ REMPWH 1V DGXOVHEFDAR Q 7KV IQMIDMR QO SDUHIKS Z l@
\XSSRWDQG \KDUH SHHUGDWIQ) DV Z HODV WH H FKDQIH R 1JR R GUDPWEHV
WDFKIQ) GDWQ) PHMRGY DG HGFDWR QO R R/O% FR QR @) GDV
SIDFWFHY DQG PHWRGY DPRQY ( XUR $DQ SDWHY ZH ZIOEH DEGI VR PR Y H
IRZDG \RZ DBV HOFDWRDOH FHBIFH ,Q WH @Q) WP R X JR DIV WH
FUDWRQ R D QHWDV D SRONR UWHHHEFH IR U XIRSHDQ WDFKHY 1Q DGXWV
HOFDWRQ 7KH Z HE Z IOR IHUIQR PDWR (DER YP HAWR GR 3 DQG DGY QFHV 1Q
DOXOVHOXFDMRQ $V D UHNVXOV Z H& JHWDQ HEXFDMR QO WDP HZ R N WDWFDQ

SURP RM P RGH@Y] DWRQIOQICH WH LOXNMAR §

% UHQRUJFIQ) GHE RIWDP RQ SDWHIKISV Z H@EHFR AH DZ DB R IKR ZIDUZH
KDYH FRP H DQG WH URDG WDV DKHDG LQUGH WH ( XIR $DQ) P HZ R N %
\KDUQ DQG FRQWRQAY) [GHDV SUDFWEHV DQG P HWRGVDP RQY ( XUR $DQ SDUWZHY
ZH ZI@FH DEGI R PRYH IRZ DG \R DBV HOXFDWR QOH FHBIFH ,Q WH ® @
WP RXUJRDOL WH FUDMWRQ R D GHWDV D SRQAR | WHHHGFH IR U XIR SDQ
WDFKHWY 1Q DGXOVHGXFDWRQ 7KH Z HE Z LOR IHUIQR PDWR QDER YP HAR BRJ
DQG DGYDGFHVIQ DEXAHGXFDWR QS VD UVKOVZ HE HADQHGXFDUWR QA WDP HZR N

WOWFDQ SURP RM P RGHW(J] DWR QOUGH WH [QMMIR @
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7KLY SURMPWDLP VR HKDQFH DGXOAHGXFDWR QMDFKHWZALR ZBIGTH R IIQGR YWY H
WDFKIQ) WIFKQTXHV 1Q REHUVR FUDWM DQ IGHDOGDRQ) HYY R © HQMMDWIDQ
HQFRXUDI H WH GHYHBSP HOAR WH GDUH¥6KHDEM \HD HWMHP  7KH GDUHY Z LO
EH WH BFISIHOV R WH HQAB SURFHW 1R VR @ Z I@WH DFTXWH FR AP XQEDWY H
FRP SHMQFLHV DQG WO [Q WH FOW EXWDOR WH. Z 1@ DFH DQ FKDBIQIH 2 XWICH
WH FOW WH 56DD R RYHIFR AH MXHY UHDWG VR NQR ZBIGIH DFTYXMUR QAMQJ
WHVH LOCRYDWYH WDFKIQ) \WFKQTXHV ) /2 IVDOR
D SURWPWWDWAB \R DSSHDOWR WH FR @FIHFH R WDFKHWY R IWHUR YWBQEQ)
URBV DQG FRP SHMGFLHV FDUHG R WIQ WHU FOMHY \R GHY B SH FHBIGFH 1Q

WDFKIQ)

% IRPXMQ) RQWHWH IQERYDWH WFKQTXHV GDUHYZ LR \R @ DSSO WHP \R WHU
GDOQ) SIRFHWEXWR WHURZ QSHYR QOGHY BR B HQAV7KHVH WIFKQTXHVZ LOKDY H
D OUH VFRSH R IQOHJFH EHFDXH WH. ZI@JLY HSHR 81 WH VR R/GR EHFR M4

HP SRZ HIHG BDGHY DQG DPWYHD LQY RiE FIMY HQY / HDWHY Z L@R YUFR PHFR FPR Q
@ MMRQ/\R G2 NGRZ BIGJ H DQG FRP SHMGFHVDFTXMMR Q

7KH SIRWFWZ IO SUIRGXFH ER KVWRQI IEGI DG 1QAQI IEGI UV 7KH P HOVXUDE®I
UHVXAOV Z 1OD! | HFWKH | R@Z 1Q) VMU HWN R %V

. $SCXOGEDUHY

o $CXOWMDFKHY

o ( GXFDWRQDOBDGHYIURP SDWFISDWY) R 1DQ] DUR §

« /RFDO (DWRDO DG IOMIDMR QOFR AP XQWAV FDQ \BNH DGY REUH R | WH
SURMAPVASEUHVX TV

7KH 1QBQ) [EGI UXOV Z LOP DNH VHYHUDOI XQEDP HQBIONR ZBIGIH DFTXMUWR QDWDV
PR SRZHUXOIRU ERW WDFKHY DQG DGXGVEDWHY  3DWELSDOMMDFKHY Z IO
DFTXWH DELOWA DQG WO VR OWMUEUQ) WHP \R WHUFOWHY $GXOVBDWHY Z LOEH

WH UHFISIHON R DOWHVH WDFKHYSBEFTXUWHG NCR ZBIGTH R 1WH GILIHBHQABUR PV
\RSIEV
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7KLV SURWPADIP VV VR HKDGFH DGXOVHGXFDWR QMDFKHYZR ZBIGTH R 1IQQR YWY H
WDFKIQ) WFKQTXHV 1Q REHUWR FUDM DQ IGHDOGDWIQ) HYY IR © HOMKDWIDQ
HQFRXUDI H WH GHYHBSP HOAR WH GDUH%<HDE \VHD HMHP  7KH GDWHY Z [OEH
WH WFISIHOV R WH HOMH SURFHW 1R VR @ ZI@WH DFTXWH FR AP XQEDWY H
FRP SHMQFLHV DQG NG 1O WH FOW EXWDER WH. Z [@IDFH DQ FKDBIQIH 2 XWGH
WH FOW WH %0DD \R RYHFR R4 MXHV UHDWG VR NOR ZBIGTH DFTXMUR QMQ)

WHVH LQCRYDWYH WDFKIQ) WFKQTXHV ) /2 :  IVDAR

D SURWPMKDAMAB VR DSSHDOWR WH FR @FIHGFH R IWDFKHY R IWHUR YWEQEQ)
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DIPV DWVYDEUW Q) WH WHDWH DV D
SOFH R IOMFX@MUDOH FKDQIH DQG
PXWDO XQCHWBQEQ WWRIK WH

FUDWRQR! Z IGHD GYHU HQAKXP DQ

H SHIHGFHV DQG FXQMUB WDWP HHW
I HWHU WURIK GLIHHQVZD\V R

DUAYMAE H SUMWMRQ

7KHDIP VR DSS® WHDWH DQG GIDP D
PHMRGY R WPXOWM  ODH%o
FUDWAW DQG HP SRZ HP HOVIQ WH
FOWMRRP $ IXWHUDP IV\R GHVHR S
WDFKHW \WNQY DQG FRP SHMQFHV
UHDWG \R [Q RUP DADQ) XDJ H \WDFKIQ
ZIW WH IPSGPHQEMRQ R GDPD
WDFKIQ) P HMRGV

7KH P DIQ REMPWHV R XMQ) WHDWH
P HMRGV 1Q DEXOHEXFDMRQ IQ IR HJQ
OQ) XDJ HWDFKIQ) DUH\R

' HYHBS Q@R FUDWY  SIBWY

PRORIY DG HODODWY D

WDFKIQ) DRMW EDVHG ROQ

IQRP DOOQ XDIH GDWRQ XMQ)

GUDP D WDFKIQ) P HWRGV

e« "HHBS WO R XQ
WDGMRDORRY DQG P HMRGVIQ D
Q¥ ZD

e ' HICH DQG IGHOM NA HBP HQWV
R IOMSHYRQDIFRP P XQEDWRQ

. SQEHWDQG WH FKD@®QIHV DQG
1P SIRYH WH \WWO' R ZRINQJ Z W
FXGMD® GYHYH J URXSV

e ' HHBS FX@UDODZ DIHHW DQG

W LP SDFWRQ EHKDYIRU H\VGHFID®

LOFRP P XQEDWRQ




« * DIQ SUDFWEDOIGHDV RQ KRZ \R  SDWFISDON  FRPPXQFDWRQ  \WNQ@

DSS® GLIHHQN FRPPXQFDMR Q IGFOMRQ  WRXIK
OQXDIH DG EXTQ) WHOMR §KSV
ED\HG RQ FRRSHIDMRQ DQG P X\XDO
FRPPXQFDARQ DQG WKW

VADMIIHV 1Q GLIHHON FR 'V
FXQYUDCFRQM W

e PSWRH
SUNVHQEMRQ \NQ

e ([SHIPHQN ZMW  LQRDWY H
SIDFWFHY 10 WH WDIQQ) DG
IOMUFXGMUDO
FRP P XQEDWRQ \RFIDO  IGFOMR Q
\HARU

e ([SHIHFH DWW ZDV RI
SHYRWOH SUAWMRQ DG GHYHR S
FROERDWH UHOMROKISY Z W
SHHWY

e (QOFHWH\WNDR SRHWVRDY
DQG GDWHY RQ HTYXOMV GYHYIW
DG IFAMRQ IQ ZRIN DG RU
GDWRQ FROM W .

3DWWFISDQVN R WH WDIQQ) ZI®
DFTXWH NORZ BIGJH RQ DQ IQR YWY H
DQG WDQMHIDOP HMRGRBJ\ DSSTHG  »
Q0 WH IHOV R WH DW WDIQQ)
IOMFX@MIDO FRPPXQEDWRQ DG 1Q
ZRINGQ) FRQM W | RUWH GHYHBSP HQV

R WDP EX@Q) DPRMWA 7KH Z1O
DOR KDYH WH RSSRWQW R

H SHIHFFH 1lWAWKDQG  FRQIEIFW Z W
SHRSG! IRP  ALIHHQVFROMW DQG
FDQREVHYH KRZ WH \WHDWIEDO

SIDFWH DQG [P SIRMDWRQ P HWRG

FROAEXWV\R [P SURVIQ) WH .

QRQY HEDO

"
Y=

KHWDFKHY Z |QEH DEGI W

SHFRIQIH DQG PDWMU JWRXS
Q@PIFV DQG KHMRIHHW R |
DGXOMBDWHY

SHFRIQIH GLIHHONDQG \SHFLLE
WDFKIQ) IMBN DQG SRWMQADOR |
GDUHY HSHFD® GDUHY 1O DQ
1Q RUP DAHMURP HQNV

'HHBS  FUMEDO  WQNQ

UH Gf YW DQG \VHD DWHWP HON

' HYHBS QZ WDFKIQ) PHWR G
EDVHG RQ WHDWH DQG GUIDP D Z W
\SHFIDO DAMQMRQ \R \WMDFKIQY
OQXDIH \R DGXWV GDUHY 1Q
1Q RUP DAHMURQP HQV

$SS® DSSIRSUDM PHMR G
WFKQTXHV DQG P RADWR QO
ADWAT LHV I RUWDFKIQ) DXV

6 WP XOW GDUHY G DWAW



" DP D EDVHG
SHEIRI\ ' %3

" WP D EDVHG SHGEJRI\

HJDIH OGDUHY 1Q DFDGPIE
DIHFAWH DQG DHVMHWE  GDQ)

WWRIK GDRJIE PHDQQ PDNQ) 1Q

DODUDV R WH FXWEXGP ' DZ\R Q

Y8 XV
DRRH DQG GIDP DWF DSSURDFKHV R

/HH

W SRWMYH DVSHRW LIGFOCGH

V D FROFWRQ R WDFKIQJ \R R/O
IFOGQ)] DPNDWY GDBJIXH
WHDWH JDPHV DV PHMESKR U
IPDJH ZRW DG WD ZRN

GMIGHIG W EH XHG IO
FRMGPWRQ ZIW  FOWRR P
FXUEXCP

( DM® HQI DI H GDUHY

PPHADMO KHS FUDW DQ

HOMLRGP HQV IRU IRFXHG  LOTXLY
DQG FIRWFXUEXDU  GDOQ
RSSRUMQWAV

BXSSRWD YDUHW R BDQIQ) VMGV
. HHS GDUHY DPWHD 1QROHG 1Q
WH GDOIQ) SURFHW

IV DQ [P SIRVDMRDO QRQ H KIEEMR Q
SURFHW FHQMUHG IRP R GIDPD 1Q
ZKIFK SDWWFISDQN DU JXIGHG B\ D

GDGHUWR [PDIIGH HDFWDQG UH BFW
XSRQKXP DQH SHIHEFHV

8)& T UVIFE

QNRGFH D QZ FREFHSW RU
WHP H

3WDFWFH NGRZ BIGT H

& KHFNIRUNIRZ BIGI H

([ WG BDUHWY GDWRQ)

([ S@UH D FKDUDFWUV P RAYDWRQ/
Q@ HUD WRYVRARRP H

(P [DW | DFWDQG FRFHSW

8) &3& J UWMFE

5H FUDW SUMQIMRY/ R QZ
\FIHQWIE IGHDV

([ DP 1CQH WIQURQV 1Q QM IDVUH
HSBWH HHON GDAQ) XS R
P DRUKIWRUEDCP RP HQN

6ROH PDM WRY SWREGPV
QOMD®

' HEDM FROARYHMHV UHDWG \R
DRXDORSIEV

/ HDQD OQ XDIH

3DPWEH WIFKQTXHV \R  UBARYBI
FRQ@W

PSWRYH \HDHWMP  FRPEDW
WDFIDO RU JHQGHU  WMUHRASHY

P DQDJH DQIHU HW
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" 11-*89%5) &' 53&58&$) / *2 684 ZHH IQARGFHG B\ ' $17( 7KHDWH
DQG ' DPD WDFKIQ) IV FR®GHHG RH R WH PRWPR G\ DG
SIRGFPWH ZDV R WDFKIQ) IRHJQ OQXDIHV UGFH IWIR RVAHV R Q
HQFRXUDJ IQ) BDWCHY/ VR XVH WH VB FAOQI XDIH TUIRP WH YHY EHJIQQQY

XQEHUWH I XEDFH R WH WDFKHY

6SHDNQ) WNQ' Z HIH GHYHBSHG | RP WH | LR @FWZ W \WH OQ) XDI H
YIRP WH YHY EHIIQQQ) GDUHY SOQIH IQR XMQ) (DWIDOOQ) XDIH

: RINQ) RQ DQG Z W WHDWH DQG GIDP D \WFKQTXHV DIPV DAY (R QY
WHDWH DV D SOFH R IQMEFXGMDOH FKDQIH DQG P XWDOXQGHWWEQEQ
B\ PDNQ) ZIGHD QYHJHQVKXPDQ H SHIHFHY DQG FXGMUN PHHW
VR HWHUWURX K GLLIHBHQAZ D\ VR DUYME H SUAWMR Q

7KH DP IV VR DSS® WHDWH DQG GIDP D P HMRGY \R P XOW GDWHY,
FU-DWIW DQG HP SRZ HIP HOMQ WH FOWRR P $ IXUWWHUDIP Z LOEH \R
GHYHBS WDFKHW \N@ DQG FR FSHMQFLHY BHDWG \R 1Q R PDODQ) XDJH
WDFKIQ) Z WY WH [P SBP HOBMR R GUDP D WDFKIQ) P HWRGY




« (DFH WH WO R

SIRHWRDY DG GDUHY R Q
HDOOV GYHVW DG IGFOMR Q

Q ZRN DG RJ GDQQ
FROM W

SDWFISDQN DFTAWHG NRZGIGIH R

DQ IARDWH DG WDQW HDO
PHNRGRBJ\ DSSOHG IQWH | HOVR |
WH DW WDQQ  IQMIXGMDO
FRPPXQEDMRQ DG ZRNQ
FROMW IRU WH GHYHBSPHQWR
WDP EXGIQ) DPRWAY

3DWFLSDQN Z LOKDYH \WH RSSRUMQW
R HSHIHFH [IWWKDQG FRQBFW
ZIW SHRS®! IRP QLI HHQAFR @4 W
DQG FDQ REVHYH KRZ \WH WHDWEDO
SIDFWFH DQG P SIRMDWRY P HWRG
FROMEXMY R IPSBRMQ)  WH
SDWWFISDQN FRPP XQFDMRQ \NQ
IFOAQ)  WRJIK  QRQY HEDO
OQXDIH DQG EXTGQ) WHDMR §KISV
EDVHG RQ FRRSHIDWRQ DQG P X\MDO
WKWV

0 CHEDUWVFT
e« "HHBS WO 1Q FUDWY
SN P RQRUY DG
HDODWY D WDFKIQ) DPW/W
EDHG RQ IQRPDO OQXDIH

eDWRQ) XMQ GDPD WDFKIQ
P HKWRGV

'HHBS N 10 XM
WDGUWRDOVRRY DQG P HWRGV 1Q
DQ¥Z ZD

" HIH DQG IGHQM NA HBP HQV
R IQMSHYRIDFRP P XQEDWRQ
8 QGHWEIQG WH FKD®IQIHV DG
IP SIRYH WH \N@R ZRINQJ Z W
FXGMD® GYHYH J URXSV

' HYHBS FX@MDODZ DUHHW DQG
WP SDPWRQEHKDYIRU HVSHFLID®
IQFRP P XQEDWRQ

* DIQ SIDPWFDOIGHDV RQ KRZ \R
DSS® GLIHHQN FRP P XQFDUR Q
VADMI LY 1Q  GLIHBHQN FURW
FX@MUDCFRQM W

PSWRH FRPPXQFDWRQ DQG
SUNVHORMRQ\WN@

([SHIPHQV ZIW  LQCRYDWY H
SIDFWFHY 10 WH WDIQQ) DQG
LOMUIFXGMUDO

FRP P XQFDWRQ \RFIDO IGFOMR Q
HRRU

([SHIHFH DMWWWE ZDV R
SHYROH SUHAWRQ DQG GHYHBS
FRDERDAH UHDMRQKISY Z W
SHHWY



51 F BBD FSI BORVIE-E UF PN QFUWCDF B

« SHFRIQIH DQG PDWMUJWRXS G QDP IEV DQG KHWR HHW R | DGXWV
GDHY

e SHFRIQIH GLIHHQNDQG \SHFLIE WDFKIQ) VBN DQG SRMQADOR |
GDUHY HSHAD® GDWCHY QDL R PIDAHYY RGP HON

e ' HHBS FUMFDOMQNGQ) U ®f LYW DQG \VHD DWHWP HQW
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&KDSWU

(P RMRQO DQDIDP HONQ
$ GXAO GXFDVRQ




0 DQRJLQJ HP RARQV

( P RARQY QRP D® RFFXUDI WU

ZH KDYH IQMSUAMG WH \IMDWRQ ||
Z H DUH DE®I \R FKDQIH WRXJ KW WDW
®GDG \R FHIBIO IQRP DWRQ HP RARQ
Z IORARFFXU RUZ L@GEMDSSHDU : KHQ
HPRARQ/ DUH DOHDG  SUMHQV IW LY
GFHDY  \R DFFHSW WHP DG
HSHIHFH WHP | ZH GRQWEBFN
WHP WH ZIOHHOMD® GVH \WHU
SRz HUDQG GMDSSHDU

0 DQILQ) HP RARDAHDPWRQY & KRRVH
KRZ DQG Z KHQWR H SUAW HP RARQY %4
RSHQ QRWEH  DFFHSW| W6 D %
GDOIRUPH $IP IRU I XOMRQ QRW
UHSUMWMRQ 3D\ R\ RAUVRHQI WV 1 DP H
W5HFHYH D PHWDJH 3DX\H VBNH D
EWDN DQG FUHDWI D GWBGFH 5H WDP H
W, QMUXSW RXYHD : KDWDP , | HHIY
WKWQRZ" : KDWKDSSHIHG \R P DNH
PHIHHOMY : K\ FDQIEH JRRG WDW
IHHOWY QRZ" : KDWY HP RARQ MY
PH GRV WH \WWDWRQ KDYH D
QLI HHONH SOQMRY : KDWGER , Z DQWV
WR GR DERXWWH\VH |HHIQIV' VWHUH D
EHAMUZ D\ R FRSIQ) Z W HP RARQY

(PRARQ PDQ@IHPHON WHHY W
XQEHWWBQEQ RMHU  SHRSBIV
HP RARQ/ SURMGQ) HPSDM\ |RUZ KDW
WH |HHO DQG KDVQ) WH DEIOW \R
\HD UHI XOW HP RARQY 1Q \IKFK D Z D\
WDW\ RX FDQ P SIRYH \ RXU TXDIW R
QH

A

$WDQ PRPHQN SHRS®! H SHIHGH
FHWIQ HPRWRY/ 1O QLIHHQW
SURSRWRQ/ ,QDQ SDWWEXDUFR @ W
Z W FHYBIOQ SHRSBI $® RWFHUBIQD
SHRSGI KDYH FHUBIQ WRXIKW RU
DMXGH BWUDEQ WH UWASHAWY H
MYDWRQ  7KHVH WRXJ KW RUDWAYMGHV
Z @GP IH WH DSSHDUDGFH R 1D

FHABIO HP RARCDOAMM

Q DEEMRO R HPRARDO WMV
SHRS®! FDQDAR KDYH HP RARDOADIW
(YHY HP RARQ @HG RUH SHIHGFHG LV
DFFRPSDQHG B\ SKMRRIIEDO
FKDQHV 1O D SHYRQV ERG DG
SK\ MEDOFKDQJ HVIQ DSSHDUDGFH

+RZ GRHP RIRQ/ |HHO!

( PRARQY FDQ EH DFFRP SDQHG E\ D
ZIGHWDQHR VHQDWRQ/DQG SK\ EEDO
FKDQIHV ,Q WH FD\H R DQJHU \WH
| DFH MU/ WG WH KHDWWEHDW | DWMU

DQG \WH SXOH IQMQULLHV



KRJIK WK DQG MPIOU ZD\V
HPRARQ/ PDNH XV DZDWH R KRZ
SHRS®! IG-DV DQG WH HOMLRGP HOWN
DIHAWXY ,Q RMHUZ RGV WH UAYHDO
\R XVZ KDWY/ L SRUBQAIR XV

% EHFRPIQ) DMONH R RU
HPRARQ/ ZH PRW HDM® XQGHWWDQG
RXUUHDPWRQY/ VR RXUWHIHV DQG R WRH
ZHIQMDPWZ W % XQGHWEQEQ) WH
ERG V BDPWRQ/ R HP RARQY ZH FDQ
PRI HDVO® XQGHWBQG KRZ ZH GHDO
ZIW HPRARQ/ 1RW HYHYRH
H SHUHGFHVHP RARQ/\WH \DP HZ D\

7KH DEIOW R DFFHSWRWHU SHRSGIV

UDPWRQY LV DQ IQAFDWRQ R \WH |DFW
WDWRH vV DZDUH WDWRWHY P D\
HSHIHFH XQTXH DQG \SHADO
SK\MEDO VHODWRQ/  \HSDUDM DQG
TXWM  GLIHHQV BASROHV 1TIRP RXU
RZQ ( P RARQ/DIIHAAWKVIQP DQ ZD\V

7KHH DUH VZ R WSHV R BHHDMR §KISV

RAIUIRXS BHDMRQKISY DQG [Q IR B
UHDMRQKISV

D 51F PVWUHPVQ FMUPOT I IV
EDVHG RQ |RWP DOFRP P XQEDWR (DQG
IOROHV WRH UHOMROKISY \WDW
GHIYH VWEWD |IRP WH REQIDUR § 1Q

WH HP SB P HOVFRQADRWDQG WRWH
RGNV WOWFEDW IRBZ IWRP WH R E

GHVFUSWRQ

E S5IF DHPVQ FNBUPOT D
IGFOGHV UHDMRQKISV EDVHG R QWH
QGURMDMRQ R WRBI UASRQUELDMAV
XQEHUWH FRQGMRQ/ R P XUYDOWKWY
UASHPWDQG \ P SDW

' XUQ) WH DPWMW 1Q FOW WDFKHWY
SUDPWFH Z W DGXGVBDWHY ER MVIQ
JURXS DQG RAWI RXS URBV




)/2: ,1(027,216

& 050/4 . "/"(& &5 ZDVD WDQQ RUDJHG B\ $&7$ WLV
1P SRUBQAWDVWMDFKHLY DUH DEGI VR WHUDGXGVBDUHY \R DG HPR IR Q
UHFRI QWRQ DQG P DQDJ HP HQWV 6\ADWAT IHV VR GHDOZ W HP R MR § 1Q WH
FOWMRRP ZIO@KHS WH GDUHY GHY B SDQ IQMIVMO WH IHHIDJV R |
RWHWY DFKIHYH J RD® DQG UAVRY HBLR BBP VIQD WASRQUIE®I DQG H | HAWY H
ZD 0DQUIQ) HP RARQY LV D FUWFDOBDGHIKIS WO IR MY BDWR QWY
WDIQQ) DRRW 1V YD@S DQG XVH XAR BDGHY 3R MY BWVDP G @P IFVZ I©
EH FDWIHG RXVWR EH P RUH \IFFHW XCDQG J VKL K. TXDONV UKEV

. FU PEPNAHZ
6 HYHUDCDSSURDFKHV VR DGMWAG) QHIDWY HHP R MY @R EUQ) WH SR MY M
EDFNZ LOEH GHYHBSHG 7KHWDIQQ) FR BH IVVWKPMBG IO \HWIR §DQG
IRFXVAV RQ GLIHHQASWDPWEHY XVH XOIQ PDQDIIQ) QGHIDW HHPR R @
EDDQFHG B\ WH QHFHWDY WHRIMEDOWKSSR W WY DQ LOMDPWY HDQG
SDWWFISDWYH Z RIVKRS  Z WY D SUDPWEDODSSURDFK 7KH DIP IV VR J HWWH
SDWFLSDQADFTXDIQMG Z MY D VAR SUDPWEHY \WWDWFDQ EH EHGH LFIDOIQ
WH FOWRRP ERN GQUHFW DV HHFMAV VR EH XVHG DV \R R/ODQG
IQEAUHA® DV \HD P DQDIHP HQMRRD 7KH WDIQQ) Z LOEGIQG SUDPWEHV
IRP SHURPIQY) DW SHIROS$ (FRR\ R 0R YRHQVDQG GDQFH
SWFKR®J\ HP RARDODQG GHDP GDV  \R D DQG WHHWDW W LGDAR
EUHO IQMRGFH \ER MVIMPYV WDWEWQ) D IBAMK SHYSHAWY HR QWH
HP RARQDOGP HOMRQR WH EHQ) +XPDQ' FMJQDG* HH . H V WY DD
WHG XS VRIHWHUE\ WH FRGFHSWR 11BZ DQG EUDW. DV WH TXOMIHQADO
NH

0 CHEDUWVFT
e GHOMN\ \ RXUHP RIRQV/DQG RMHLY
e /HDDKRZ \R FRP P XQEDM EHWHAR RIHLY
e &RQAHPWSHRSE! WIRXJ K HP SDW\
e Y%MMUTHDP : RWN
o YAMMUHMURP HQV



e SQEHWEQEQ) WH EHHIW R NHHSIQ) DQ HP RURQDOGDY DQG \WH GUHDP »V
IXGPMRQWR EUQ) VR FRQFIRXAVGHW QLI HBHQNHP RARQY

e 8QEHWEQAQ WHPHKDQWP SKIMRRIJ\ R HP RIRY/

e SQEHWDQEQ KRZ DQG ZK 95($7+ IV WH NA \R G-DIY Z W QHIDWH
HP RARQY

e /HDWDDIHZ EWDWIQ) WIFKQTXHV

e SQGHWEQEQ) R HPRWRPO \RPDWDMRQ DQG WH [PSRWGFH R ERG
P RYHP HQASUDPWEHV/1Q RUEHUVR UHBDVH QHI DVYH RUUHSUHWHG HP RARQY

« 3WFPWHR \RIDDQGHFRBI\ R P RYHP HQAVRUHP RURQDCEDDGFH DQG | BZ

e 3WPWHR P HAVIMRQI RUP HQBDQG HP RARDEDDGRH

e WHSWFWHR DW GDZIQ) WHMDWGEDGEFH SHURP Q) DW |RUHP RARDO

H SUWIRQ H FKDQIH IQMIDFWRQ EDDQFH DQG 1 BZ

$&7,9.7.(6)/2: 1 7+($75(3(5)250 $1&
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7KH9 DOXHR &RDFKLQJ 1O
$ GXO\ GXFDWRQ




&RDAKIQ) VMURXIK
3HHJ2 EVHYDARQ

3HHU REVHIDWRQ KDV EHHQ
IGHQNIHG DV D N\ PHMR G R/
SIRPRWY FRMERDAIRY EHEZHQ
OQXDIH WDFKHY : KBl WH
BTXWPHON 1Q WH DQG HIRW
LOHMG B\ \WH LQMMARQ GHHG RQD
EH PIQPDO WH EHGHIW DFKIHVHG
FDQ EH FRQIGHDE® $ \PDO
DP RXQAMR WDFKHUMDIQQ)  ICBXMY
UHTXUWHG VR ~VHVIMH EDOURED) ™EXW
DWU WDW W \KRXG EH \HD
SHEHMDWY QWO BORBGFH RQ
WH SDWAR WDFKHY \RRQ GAMISDWV
DV WH EHCHIW EHFRPH DSSDUHQN
7HDFKHLY J DIQ DQIGFUHDVHG VHQH R
FHRQIIQ) DQG I1HHO WHU ZRW IV
YOOHG B FRODIXHV DQG
RU DQ] DARQDO P DQDIHP HQV 7KH,
DER JDIQ YDODE®! IO KMOR KRZ
R [P SIRYH WHUWDFKIQ)  SUDPWFH
3HHU REVHIYDWRQ IV GH ICHG DV WH
HFKDQH R H SHIHFH EHEZHHQ
R SIDFPWARCHY RQ HTXDO \MPV
WURXI K QROMGI P HQEOREVHYDUR Q
DFFREQ) R HWBEQKHG SUCFIS®V

DQG J XGHIHY

81Z BO JOIUWVUPO T PVV
QN PUF QFFS  PCTFS/BUPO
BN PCH BBD FST

| DQ IOMMARD Z MKHV R PSR Y H
WH TXOOV R WDFKQ DG
GDNQ IW\KRXG SIRPRM SHHU

REVHUDWRO 3HU REHY BRQ
IGFUDVHY WH \HQH DQG BYHOR |

SIRHWRDQP DG HFRXDIHV D
FROIDERDWH FXGMUH 7KLV IV FUKFIDO
1O LQINMARYY Z KHIH WDFKHY ZR N
RO GLHMHQNV SBPMV RU IRU
QLI HHQAVFRP SDQHV DQG ZKR P D\

CRWRWHZ M KDYH D FKDGFH \R

P HHWAMHUFR®DI XHV

8 | ZUWBD FSI TI PV WBBLF QBSJIO
QFFS FCTFS/MBUPO

3HHU REVHYDWRQ IV DQ H FHBIQN
RSSRUMQW R [P SURYH DQG UH UK
WDFKIQ 1Q DQ IQRPDODEL QRO
WUDMIQ) ZD\ B\ ZRINQ ZIW
FRBDIXHV 7HDFKHU FDQ EHHIW
IRP WH HSHIHFH W@ DG
NIRZ ®GIH R WHUSHHY 1Q BHDMR Q

VR GLIHHQMMDFKIQ) MAMBN X\H R |
UHVRXUFHV \VKDUKQJ P DWAUDQY



FOWMRRP PDQ@IHPHQN XMQJ

WIFKQRBU\ Gl HIHOADWRQ
VADWT LHV HYDODWRQ DWHWP HOW
DQG RWHUDMXHY 3HHUREVHYDURQ
KHSV WDFKHWY VR UH GFWRQ \WHLU
RZQ WDFKLQ)J SUDFWEH

&ROHTXHQD WLV FRXG HQKDGFH

WH ODWQ) HSHUHFH IRU
GDWHY 3DWELSDQN Z L@ HHOMH\

DWH D YODOHG PHPEHUR D WDP
ZIC VRPHWIQY SRMWH W

FRQMEX\WM

3BUPOBMWF BOE QVSOPTF

3HHU REVHYDWRQY DUH XQGHWINHQ
|RUWH |RTRZ 1Q) HDVRQY

_OMMARCDO

« 7R SIRPRM D FRIMERDWH
FXOMUH

e 7R IGFUD\H WH VHOH DQG
GIYHOR| SURIHWIRQDQP

e 7R FROMEXWM \R P SIRVIQJ WH
TXODON R WDFKIQ DQG

GDWIQ)
e /R HQXUH WDFKHY | HHOYDOHG

Z MIQWH RU DQ] DWRQ
QEYIGXDO

e 7R IGFUDWH D WOH R
EHRQIIQY) DQG \HO HWHP
DP RQ) \WIDFKHWY/

« 7R FROMEXM R WH
SR HWRQDO GHYHBRSP HQW R
WDFKHWY/

e 7R HFRXDIH  UHOGFAH
SWDFWFH DPRQ] WDFKHY 1Q
RUEHUVR LP SURYH WIDFKLQ)

e 7R HQDE®! WDFKHWY \R EHH W BRP
WH HSHHFH WO DEG
NRZ BGIH R WHUSHHY 1Q UHDMR Q
R IRUHDPS®I GLIHHQMMDFKIQ)
VABN XVH R UARXFHV FOWRR P
PDQDIHPHQN XH R WFKGRBI\
QLI HHOADWRQ ADM] LHY HYDODUWR Q
DG DWHWPHNV  GHHR &Y
WDFKHUMMGHQAIDSSRWY

e 7R HDEG WDFKHW\R Z RINVRI HWHU
W IIQG VROWRYY \R GHDO ZIW
FOWRRP FKDGIQ HV

e 7R IPSWRYH WDFKHY SUDFWFH 1Q
REU VR HJOFH WH ODIHU
H SHUHGFH

$ POFYU

e ,QREHUIRUSHHUREVHYDWRQ \R EH
H | HAYH

e 7KHH QGHOV R EH D FRPPRQ
XEHWRQEQ) ZI\WIQ DQ
RUDQIDWRQ R ZKDW FROMMAMY

H | HAWH WDFKIQ) DQG GDURQ)
o 3DWFISDURQ IV QRWVREQI DWW EXW

HEFRXIDI HG
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XQGHWMBQEQ) 7KH SOWRWP DOR
RIHY D FRMERDWH HBP HQN

HCDEQ@Y GDUWHY VR \KDUH \WHU
FUDWG HHFMAV ZIW  SHHY

SIRPRWQY) SHHU ODWIQ) DG
LOMUDFAWW 0 \ BV HWDO

" SIEDBMOFNHFCOF 1PXFSE
$ 1 BLLPO

$, SRZ HHG FKDVERW KDYH HP HJ HG DV
YDODEG! VRRY |RU OQIXDIH GDUHY
SIRYAQ) SHIRDOHG FROMHIDAR QO
SWDPWFH DQG IQWBIQM HHGEDFN 7KHWH
FKDVERW X\H CDVMUDO
OQXDIH SWRFHWQI DORIMPY R
VPXOW KPDQ@H FROHIDUIR §
3OMRPV @H +H®7DO! DQG 7DQGEP
| DF.OVIW OQI XD H H FKDQIH EHE HHQ
OWH \SHDNHY DG GDUHY
ZROZIGH SWRPRWY DXWHON DQG
FROMWDO OQXDJH  SWDPWEH
SHVHDUFK  \KRZV WOW $, SRZHBHG
FKDERN FDQ MJQUEDQ® [P SWRY H
\SHDNQJ DG QIMQQ) \WNQY
DV GDUHY WFHH [PPHADWM
| HHGEDFN RQ SURQXGFIDWRQ JDP P DU
DQG YRFDEXQUY XMDJH /HH DPS . IP
1 RGHWHBWW FKDWERW PD\ OFN
WH DEIOV R SWRYIGH QOFFHG
UASRQHV DQG FXAMDO IQLIKW \WDW
KXP DQLQMDPWRQ/RI [ HU
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INBUWGPSN T

2QH OQXDIJH  HFKDQH
SOWRPV FRQHFW  ©QIXDJH
GDWHY DFIRW WH J BEH

HODE@Y WHP VR SWDPWEH \WHU
WUHV OQXDIH ZIW  COWH
\SHDNHY 3@WRWPV @\H L7DOL DQG

& ROMHWDVWRQY [ FKDQIH RI I HUYLLWDO
OQI XDJIH H FKDQJ H RSSRUMQWHV

WURXJ K IGHR FDQ@' W[ WFKDW DQG
YRFH  PHWDIHV  /DQIXDJH
H FKDQIH IRMMY  FXOXWDO

XQGHUARQGEQ) P SURYHV \SHDNQJ

SWRIFIHQR\  DQG SURVIGHV DXWHQAE
UDOZRW  SWDFWEH  6WGEHV

XIJHW WDW RQICH @QIXDIH
H FKDQJ H FDQ ERRWAGDLHY

FRQ LGHQFH DQG P RAYDWRQ DV WH
UHFHLYH J XIGDQFH DQG VIXSSRUWM URP
OWH \SHDNHY  =KDQJ

+RZ HYHU | .QEQ) \WVBE®I @Q) XDI H
SDWZHY/ DQG P DIOMIQQ]
FROMMQN SWDFWEH FDQ  EH
FKD@Q) LQJ

KHH  IQRDWH  WRKQRBIIEDO
DSSTDWRQY KDYH HP HU HG DV YDODE®!
WRY IQWH UHD® R OQ) XDJH GDAQ)

RIH) HYDIQ DG QMDAWY H
GDNQ) H SHIHFHY WDW SR FRM
DARH  SDWFISDARD YR BEXQU
DFTXMMWRQ DQG RYHD® OQXDIH
SWRIFHA 7KH SURVIGH GDWCHY Z W
LONBQANDFFHW R DXWHONE ©Q) XDIH
UMRXFHY  IRWMIQ)  DXRGR FRXV
GDNQ) DG FX@MDO XQEHWEQEQ)

7KH. DOR IGFRSRIDWM J DP LIFDWR QG
IOMDAMW QR OQJXDIH GDAOQ

PDNQ WH SUWRFHW HQRDEGI DQG
PRADWY % KDUHWMQ WH SRZ HUR

WHH WFKQRBJIEDO  DSSTDUR §
OQXDIH GDUHY FDQ HKDFH WHU
OQXDIH W@ 1Q DQ PP HWY HDQEG
HIDJIQ P DQHUHKDHQ WHU

OQ) XDJ H DFTXMARQ IRXCH
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RQICH UMVHDUFK HGWQ) JDS 1l@Q) DQG BHFRWGIQ)

0 CKEDUWET
7R XSSO WIDFKHWY Z W WH GHFHWDW VRRY VR P DNH GDUHY GHYHES WHIU
FUHDWYW DQG XVH ,&7 \R PD[ [P [] H WHIU NQRZ BIGIH DERXWCHZ DSSV DQG
SOWRWP V WDWP DNH WH GDUWIQ) SURFHW P RUH DWDFWYH  LOMDPWYH DQG
HI | HRWYH

. FU PEPNAHZ
YDME FRGFHSW RQ KRZ \R HQKDQFH GDUWHY, FUHDWYW DQG XVH Rl ,&7 Z L@
EH H SOICHG ' LIHWHQAZ D\V VR ERRWAHQJ DI HP HQNV FRIDERIMRQ DQG X\H

R ,&7 DSSVZI@EH \WKRZ Q 7HDFKIQ) SIDFWEH VHWRQV Z L@EH GHVLI GHG DQG
SDWAFLSDON Z L@BGDW) DERXAD Z IGH IDQJH R DYDIOE®! VRREY | RUMFKQRER]\

P DQDJHP HQVVR HQFRXWDJH FUHDWYW DQG LGFUHDVH P RWDMRQ 1Q DGX@V
GDWHY 7KH VRRY Z LOIQARGXFH LQQRYDWYH G\ QDP LEV
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7KH IPSRWRGFH R 6DWRQ)
WRAIK SO\ IV RWQ HIGFWG 1Q

DCXOVHGXFDWRQ EXWWY D \IDWMI\
IP SRVBQN IRU ERM \WDFKHY DQG
GDUHY EHFDXH WFUHDMV D PR
HYDIIY HMRPHON IRU ERM
WDFKHY DQG ®DUHY 7KV SDWR |
WH SIRIDP IRFXAVHY RQ ERW WH
WHRUMEDO IGBXW DV ZHD DV WH
SIDFWDO SDW R JDPH EDHG
GDNQ  \WYHVIOL KNQR KRZ \R
\KFFHWI X® LP SBP HQAJ DP HV 1Q WH
FOWRRP DG KRZ R X\VH WHP \R
IDFOAWM D \XFFHWIXO GDQ)

SURFHW

* DPUIFDMRQ IV WH LGFOMR Q R
HBP HQVR JDP HVIQR ®DWIQ) DQG
WDFKIQ) WL SDWR ®GDQQ E\
GRQ) RUWH H SHIHQADO GDQQ)
DSSWRDFK  7KH PDIQ REMPW M R
LGFRSRIDAY J DP LLLEDWRQ LQR DCXV
HGXFDWRQ DU WH GHYHBSP HQVR
SIREGP \ROIY) W@ QHIRWDAR Q
EHAMU FRP P XQEDWRQ WN@'  FUMEDO

DAG FUDWH WICNQ)  DQG WDP Z RN
WO

* DP LLLIEDWRQ P DNHV WH \WDFKIQY
DQG GDQ) SURFHW IOMDRRYH
DG IXQ [PSWRYHV NRZGGIH
UAWMOARD  I(FHDVHY P RAYDWRQ
DQG HFRXDI HY FUDWIW 6RP H
R WH JDPUIEDWRQ \ADWA LV
WDWDUH P RWFRP P RQD X\VHG DQG
DOR FRYHUHG WIURXI K WH WDIQQ)
DUH WZ DUG X MP V SRON GDGHU
ERDGY FRP SHWRQY  SURJUAW
EDWV WDWWH KXQV DQG PDQ
RWHWY

7KH XOP DM JRDCR WH FRXWH LV
W IQRGFH WDFKHY R \WH
JDPLIEDWRQ FRFHSW DG IRU
WP W HXDEFH  WHU
SUR HWMRQDONDY WURXI K WSHVR!
JDPHV IRU WDP EX@Q) WH

EXCIQ) R WM FROMON
FROREDWRQ DG WMMRQ

H SBUMRQ DQG GHYHBSP HOMWR
FUDWW 7KH \KRXG DOR GDWD

KRZ \R P S®PHQNJDPH EDVHG
GDRQ 1OR WHU WDFKQ
XQEHWEQG WH P HFKDQEV R \WH
JDPHV DQG GHVHBSPHQVR \WH
DELOW R JDP I\ \WH FROMON R
WH FXUWEXD \R P DNH \WH GDUHY
HSHIHFH R HOFDARQ PRMH
HIDIIQY



* DP LLIEDWRQ P DNHV WH \WDFKIQY
DQG GDWQ) SURFHW LOMDRRH
DQG IXQ [PSWRYHV NRZGGIH
UHAMOARD  [FUDVHY P RAYDWRQ
DQG HFRXWDI HY FUDWIW 6RP H
R WH JDPUIEDWRQ \ADWI LV
WDWDUH P RWFRP P RQD X\VHG DQG
DOR FRYHUHG WIURXI K WH WDIQQ)
DUH WZ DUG X MP V SRQN BDGHU
ERDBY FRPSHWARQ/  SURIUHW
EDWV WHDWUH KXQV DQG PDQ
RWHWY

7KH XOP DWW JRDCR WH FRXWH LV
R IQARGFH WDFKHY R WH
JDPULIEDWRQ FREFHSW DG IRU
WP R HXDEFH  WHU
SUR HWRDOWN WURXI K WSHVR
JDPHV IRU WDP EX@Q) WH

EXQQ) R WKW FROMQN
FROREDARQ DG WMMRQ

H SBIMRQ DG GHYHBSP HQMWR
FUDWW 7KH \WKRXG DOR GDQ

KRZ \R P SGPHQVJDPH EDVHG
GDRQ IOR  WHU WDFKQ
XQEHWEIQG WH P HFKDQEV R WH
JDPHV DQG GHYHBSP HQVR  WH
DELOW \R JDP L\ WH FROMQN R
WH FXUWEXD VR P DNH WH GDUHY
HSHIHFH R HOFDWRQ PR
HIDJIQ)

START

*ODFBTFE &HBHFN FQU
* DP LLIFDWRQ EUQIV DQ HBP HOAR
IXQ DQG H FAWP HQMR WH GDIQ)
SURFHW FDSWUQ) \WH DAMQARQ DQG
IOMIW R DOXWV GDIHY
QFRESRIWY JDP H P HFKDQEV \WFK
DV FDOQH WZDWBY DG
FRP SHIMRQ PRANDWV DXV \R
DARHDO SDWFISDM DQG  UHPDIQ
HYDIHG WURXI KRXAW WHU GDOQ)

RXLOH

&1 BCDFE . PUVBUPO
*DPHY DUH NRZQ W WS I1OR

IONQIE  PRADRY WK DV
DFKIYHPHQV P DUMY DQG
DXRRP\ % IQMIIDWY JDPH

HBPHQN QR DGXW HOFDUR Q
JDPLIEDWRQ SUIRMGHV DOXWV ZIW
FODU JRD® [PPHADM |HHGEDFN
DQG D VHOH R SURIUAW 7KLV ERR W
WHU PRADWRQ VR GDWD SHYMNV
WRXAIK FKD@BIQJHV DQG  DFKIHYH
WHUGDWOQ) REMPWHY



" DUV¥ -FBSOIOH
* DPULIFDWRQ  SWRPRWMNV  DPWY H
GDQ) ZKHH DGXW DFWY B

SDWFISDWM  H SHIP HQV DQG  DSSO
WHU NRZGGIH IQ D MPXOWG
HOURPHQN  7KIRXIK  IQMDPWY H
FKDBQHV SUIREGP \ROIQJ DPWY \MAV
DQG GHFMRQ P DNQJ \FHQDURY DGXWV
FDQ WQRFH WHU XQGHWEQEQ

GHYHBS FUMFDO WINQ) \N@ DQG
DSS® WHU NRZOGIH 1Q SUDPWEDO

FROM W

1FSTPCBM FE FBS0ICH
* DP ULIFDWRQ FDQ EH WWIBRUWHG VR \WH

IQEMGXDOGHHGY DG SHHHFHY R
DOXWVEDUHY % SUBRMAQ) FKREHV
D@®Z Q) GDUHY R \HWWHU SDFH
DQG DEDSWY WH GLIEX® GMHO
ED\HG RQ WHU SWRIUAW JDPLIHG
H SHUIHZFHV FDQ EH SHYRDO HG \R
PHAWWH XQTXH GDQ) VBN DQG
DEIOMN R DOXWV HIDFIQ) WHU
GDOQ) H I HPWHHW

$ PNBCPBUPO BE 4PDBM
*OUFBDUPO

* DP LLIEDWRQ FDQ | DFLOAWM
FROERIDMRQ DQG \RFIDO IOMDPUR Q
DPRY) DOXW OGDUHY %
IGFRISRIDWY P XG5O\ HUFRP SRGHQN
WDP EDVHG FKD@®IQ) HV
GDGHERDGY HIFRXDIHY DOXWV \R
Z RIN VRI HWHU \KDUWH NORZ BIGJH DQG

HQJ DI H 1QI UHQED FRP SHIWARQ

RU

7KV FUDWA D VHOH R FRP P XQW
DQG | RWMY SHHUVR SHHUBDUQY)

- PCH 5FSN  &HBHFN FQU

* DP LIFDWRQ KDV WH SRMQADO \R
SWRPRM @Q) WP HQJI DI HP HQADQG
\XWIAQ DGXWVEDUHY [QMIAVAR YUH
WPH 7KIRXIK WH XVH R SURI LY H
FKDDIQ HV XQBFNDE®! FRQMQN DQG
RQRQ BZDWB  JDPLIHG
HSHIHFHY FDQ NHS DOXW
PRAYDMG DG FRPPIWG R
FROMXRXY  GDWQ  VXSSRWY
QHERQ EDYQ JRDY

* DPLIEDWRQ KDV SIRYHQ VR EH D
KUK® HIHPWYH DSSIRDFK [Q IR HIQ
OQXDIH GDWQ) IRU DOXW %
IOMIDAY JDPH HBPHQN IOR
OQXDIH GDNQ SOMRPV DG
DR JDPLIEDWRQ PDNHV WH
SWRFHW PR HQIDJIQ)  IQMDRAY H
DQG HQR DE®




* DP Ll LFDARQLO
) RUHLIQ/ DQIXDIH

[ HQQY]

2H N DSHAWR JDPLIEDUR QIQ
IRHJQ OQXJH ©6DOQY
YRFDEXDY DFTXAMURQ  7WDAMR QO
PHNMRGV R PHPRUIQ) ZRG QW RU
XMQ) |OVKFDUBY FDQ EH P XQEDQH DQG
XQOSIUY +RZHHU  JDPLIHG
OQXDIH GDOQ SOMRPV SWAMHON
YRFDEXOU 1Q D PRM IOMDPRY HDQG
QQ@PIE ZD 7KRXIK JDP HV \XFK DV
ZRGPDRKQ) SIEVWUH DWRFIDAR QRU
YIWYDO TX]]HV DGXW GDUHY DU
P RAYDWG VR DPRYH® HQIDIH Z W WH
OQXDJH DG WHQRFH  WHU
YRFDEXOW UAMOARQ 7KH HBP HOAR |
FRP SHWARQ RU DFKIHYHP HQW \IXFK DV
HDWQAQ) SROQNV RUXQBANQ) QHZ Gy B
IXWHU HIOFHY PRADWR Q DQG

HQ DJ HP HQW

* DP P DUDQG VHOMQFH WKPWWUH DUA
DOR HIHAWHD BXIKW WURXIK
JDPLIEDWRY ,QAMDG R UHDIQ) \RAD
RO W[ VERRN H HIFMAV RU UHSHWAY H
QU JDPLHG OQJXDIH GDOQY
SOMRPV RIHU IQMDPWH H HEFVAV

DQG FKD®IQ HV

BONJOUR

PPHADM IHHGEDFN DQG SURJUHW
WDFNQ) KHS GDWHY IGHQN\ DBDV
| RULP SURYHP HQADQG EXG OQI XDIH
DFFXDR. RYHUMP H

) XAWHP RUH JDP ULIEDWR Q

HEFRXII HV \RFIDO IQMDPARQ DQG

FROERIMRQ DPRQY OQXDUH

GDUHY 2 QUH OQXDIH GDRQY)

FRPPXQWAV RU YILWYDO FOWRR P/
SURYIGH RSSRUMQWAV |RU DGXWV \R

HJDIH ZMW SHHY  SUDPWEH

FROHUDWRQ W@ DG WFHY H
IHHGEDFN IIRP QDWH \SHDNHY RU
OQXDIH  WRY  /DQXDIH

FKDOQHY JIRXS DAMWA R U
GDGHERDEY IRWMU D VHQH R
FRPSHMRQ DQG  FDPDWDGHIH

FUDWY D \KSSRWWYH DQG P RAY B

GO HMURQP HQV



QFRQFOMRQ JDP LIFDWRQIQIR HIQ
OQXDIH GDIIQ) |RUDGXW EUQIV
HFWPHQN  IQMDPMW  DQG
P RAYDWRQ \R WH OQ) XDJH GDQQ)
SRFHW % IGFRERDWY JDPH
HBPHQN YRFDEXOW DFTXMUR Q
EHFRPHV PRH HQDILQY ZK®
JUWPPDU DQG VHOMQFH  \WUKPMUH
SIDFWH EHFRPHV PR G QOPIE
DQG SUDAWFDO 7KH \RFIDODVSHRWR!
JOPLHG OQXDIH  GDQQY
SOMRPV |RWMY FRERDARY DG
SHHUXSSRW | XUWWHU HKDGFIQ) WH
OQXDIH GDWQ) H SHIHFH : W
JDPLIFDAMRQ DGXW GDUHY FDQ
HP EDUN RQ WHU OQ) XDIH GDQQ)
RXIH Z W HOMXMDWP  DQG DFKIHYH
JUDMU SWRIFHA Q D PRH
HQW DE®I DQG H | HAWH Z D\

’ ‘; ‘.‘. m:

ST @S B TVDDFTTVMIAFHIBUPO
PG HBNJIDBUPO 0P UF BEVVM
FEVDBUPO MBTTIPN

' HICH FODU GDIQ) REMPWY M
o4 RUH (GFRERIWY JDP LIFDWR QR U
JDPHV FODW® RAEH WH GDQ)

REMPWYHV\ RX Z DQAR DFKIEYH $@Q
WH JDPH HBPHQN ZI \WHH

REMIPWYHV VR HOWUH WH. \XSSRWWKH

GHMLUHG BDUIQ) RXARRP HV

& KRRVH UHBDQAJI DP H HBP HQV
6HBFW JDPH HBPHQN WDW DU

UHBIYDQMR WH GDLQ) FROMQADG

REMPWHY 7KHVH HBPHQN FR X3

IQFOICH SRIQN EDGIHV

GDGHERDBY OMHY FKDBQJHV R U
UZ DBV ( QXUH WH DUH P HDQQI I XO
DQG FROMEXM \R WH GDQQ

H SHUHGFH

3URVGH FODU IOMKFWRQY/ & BD®
FRPPXQFDWM WH GV P HFKDQEV
DQG JRDY R WH JDPH \R WH
GDWHY 0 DNH KW WH. XQEHWEQG
KRZ \WH JDP H BHDWV\R WH GDIQ)
P DMIDODQG KRZ MDD QV Z W WHU
HGXFDWRDQ) RDY




0 GFS QPHTFTTI¥ D BNRCHFT ' IMJIQ JDP HV WOWJI IDGD@ I(FBHDVH 1Q

GlLI EEXAV RUFRP SO W 7KLY KHSV P DIQBIQ GDWHUHQ) DI HP HQADQG HQUXUAV D
VHQH R DFFRP SOKP HQADV WH  SUIRIUHAW 2 [1HUQ) GLIHHQAMBY B R WK HV

FDQSURVGH D VHQH R SURJUHMWR QG P RAY M GDCHYR FR @0DH

&CDPVEBHF DPNBCPSBUPO BCE DPN QFULIPO ,(FRSRIDM RSSRUMQWAV [RU
ERW FRIERDWRQ DQG KHDAM FRP SHIWR QCDPRQ) GDUHY * IR 3 DPWY\MAV
WDP FKD@®IQIHV RUP X®SO\ HUJDP HV FDQ IR WMUFR REEDWR QDQG FUHDW DQ

LQMIDAYH GDUIQI) HOMURGP HQV

19PWEF NNFEBUW G-FECBDL * DP HV H FHODWSIRIGQ) IQXMBIQM HHGEDFN
Z KIEK IV HWHQADA RUWH GDWIQ) SURFHW 2 11HULP P HADW | HHGEDFNR Q@PDWHU
SHURWP DQFH KL KD KW DWDVR 1P SIRY R HQADQG FHBEUDWY \XFFHWHV 7KLV

| HHGEDFNBRS NHHSVODUHYHQI DI HG DQG P RAY EMG \R FRQAXH GDUQ)

0 @S FXBET BCE FDPHQIIPO ,PSEBPHIND MMWMP R WZDWV DG
UHFRIQWRQ VXFK DV MWDOEDGIHVY FHWIEDWV R WIBRQN W DFNR ABiGIH

DFKIHYHP HOV DQG SIRJUMW & HBEWDWY P IBMRGHV DQG DFFR FSOKP HON FDQ
ERRW\P RAYDWRQ DQG FUDWM D SRMY HBDWIQ) DV RVGKHUH

" NRX GSDVTUPN J BUPOBCE QFSTPCBN BUPO 3URVGH BDUHY Z I RSWRQ/
R FXWRPIIH WHU GDWIQ) H SHIHFFH ZIMWMOQ WH JDPH 7KV FR XG IGFOCH
\HBFWY DYDY FKRRMQ) SDWZD\V RUDGMMY GLIEXY G B $@ Q)
SHYRDO DWRQIGFBHDVHY BDUHUDXRGR R DQG HQJ DI HP HQNV

*QFHSBUF HBNFT XU PU FS JOTUS/DUPCBVN FU PET &RP EICH JDP HV Z W
WDGMRDO [QIKFWRDO PHMR & \R FUDW D EGIQEHG GDQ) DSSWR BK
FRERDM GVFXMRY/ HHOPWR § DQG G-EUHIQ) VHWR § R UHQREH WH
FRQGHPWRQ EHVE HHQWH J DP H H SHUHGFH DQG WDOZ R @ DSSTFDWR @

SBMBUF BCE FGOF &RQMARA® HDODM WH HIHPW BHW R WH
JDPLIEEDWRQ DQG JDPH EDVHG GDW)Q) DSSWR BK &R@FWIHHGEDFN IR P
GDUHY DWHW GDWIQ) RAFR AV DQG P DNH GHFHWDW DAY HQVVR P SWR Y H
WH H SHUHGFH
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SO\ P RUH IQWHUBMRQYDQG HFRXDI H SDMFISDAR QQWH FOWR R P

. FU PEPN?HZ
/HDWQQ) B\ GRQ DSSBRDFK SUHVHQAMR R IH DP SGVR IJR R GUDFWFH
WHRUHWFDQCEXW

0 CK-DUWFT

e SQEHWEQEQ) R WH FREFHSWDQG ADWI IHV IR UP SOP HOBMR CR |
JDP LLIEDWRQ

e ' HYHBSIQ) FRPPXQFDWRQ FROER DAR Q SUMVHOAMR Q SR BP
\ROIQ) GHJ RADARQ FUMFDODQG FUHDWY FIMCNGQ) \NQ@Y

e 3URMAQ) DG HHFMQ FUDW HGHDV DQG SIDPWEDOWAR MFHV IR U
\KFFHWIXO [P SBP HOBMRQ DQG WSRQIE®! X\H R JDPH EDVHG
GDLQQ)

e (QCDFQ SIRHMRDOWE WRIK WSHV R JDPHV IR UWDP
EXCIQ) EX@Q) R WKW FR @QN FRORIGDWR QDG UHYMR Q
H SEDWRQDQG GHYHBSP HAR IFBDW W

e 8QEHWWEQEQ) WH PHFKDQEVR IWH JDP HV DQG GHY R © HOAR IWH
DEIOV R JDP L1\ \WH FROMON R WH FXUWEXD 1Q REHUVR P DNH WH
GDUHYH SHIHFHR HOFDWR PR M

« HQDIIQ

« SHFRIQ]LQ) DMV DQG DZ DEQ) WHP GDWHY Z ODFNR ZBIGTH
WHUDFKIHYHP HONVHDMO® B\ WFHY Q) EDVE RUPXWRP EDGIHV

e /HDGHUERD\G —J DP LLIEDWRQWFKQTXH 1O Z KIEK \WH GDUHY KDY HKH
SRZHU VR FRPSHM ZIW HDFK R MU ZKIB SIDFWIQ) WO DQG

1P SIRMQ) WHUGDQQ)
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& RMERDWH GDAIQ) VD

G P IF HOFDWRDDSSURDFK WDW
KDUHWHY WH FRPWYH NORZ BIGI H
DQGH SHUIHFHVR DGXOBDUHY W
JRHVEH RQG WDAWRCDABFYUH MG
WDFKIQ) HQFRXUDI Q) DPWYH

SDWFISDWRQ FUNFDOMONG) DQG
P X\YDOXSSRWADP RQJ WXGHQWN

8 | Z $PNBCPBUVWY -FBSDICH
. BUFST 6S "EVNI

$ GXOVBDUHY FRP H\R WH FOWRR P
Z W GYHYH @H H SHIHGFHVDQG

H SHWH & RMERDAH GDOQ)
BRI Q] HVDQG GVHIDI HV\WLY
QYHYW | RWMIQ) DQLGFOMYH DQG

HQ DI 1Q) HMLRP HQWV,WHP SRZ HY
DGXWWR

#VINE $SUDBMAL NI & RUDERDWH
GDUQ) FXGYDW HWVHADONDY \XFK
DVFRP P XQFDWRQ \WDP Z RIN DQG
SUREGP \ROIQ) Z KIFK DUH YDODE®!
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